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Subject: Public Wi-Fi Terms and Conditions 
 
By connecting to Quest’s wireless Internet service, you are agreeing to 

these terms and related policies and are considered a “Guest” on Quest’s 
network. 

 

Terms and Conditions:  
 Use of the Guest access is governed by the Quest Wi-Fi Acceptable Use Policy 

(https://questinc.org/wi-fi-policies). It is the Guest’s responsibility to stay up to date of any 

changes to the Acceptable Use Policy.  

 All users are expected to use Quest’s wireless access in a legal and responsible manner. Users 

should not violate federal, Florida or local laws, including the transmission or receiving of PHI 

(Personal health Information) or harmful material, fraud, or the downloading of copyrighted 

material.  

 As with most public Wi-Fi, Quest’s Guest network is not secure. Any information being sent or 

received could be intercepted by another wireless user. Guests are forewarned that there is no 

expectation of privacy when using Quest’s Wi-Fi networks. 

 Guests assume all associated risks and agree to hold harmless Quest, Inc. and its employees 

for any personal information that is compromised, or for any damage caused to users' 

hardware or software due to electric surges, security issues, configuration or consequences 

caused by viruses or hacking. Quest is not responsible for any changes users make to their 

device settings and cannot guarantee that a user's hardware will work with Quest’s network.  

 Quest does not actively filter “Guest” access to the Internet.  Any restriction or monitoring of a 

person deemed incompetent by a court of law or a minors’ access to Quest’s Wi-Fi network is 

the sole responsibility of the guest and/or their parent or guardian.  Any content that may be 

considered offensive to others should be viewed with discretion and when possible in private. 

 Quest reserves the right to restrict access to any device or person at its sole discretion. 

 This agreement will remain in effect in perpetuity unless terminated by Quest, Inc., for any 

reason, regardless of the status between the signed party and Quest, Inc. 

  

 
___________________________       _____________________________     _________ 
     Signature of “Guest” User           Printed Name of “Guest” User           Date 
   
 
_____________________________    _______________ 
Signature of Parent or Guardian if needed     Date 

Or Company Name if a Consultant 

https://questinc.org/wi-fi-policies

